
 
 

 
 
 

Local people give London Southend Airport 10 out of 10 
 

London Southend Airport, 14th December 2021: Over 7,000 people participated in a 
London Southend Airport opinion survey, with 65% of respondents giving the airport 
a 10/10 favourability rating.  
 
The survey, which closed on 15th November and included over 5,000 people from the East of 
England, saw 90% of respondents score the airport 8-10 in terms of favourability.  
 
Respondents were also asked to identify their preferred destinations, with Spanish locations 
being the leading choice. The airport is taking all feedback on board to help shape its return 
to operations as part of its Connecting Communities Commitment. This will ensure that 
future growth remains sustainable, delivers the right choice of destinations and provides a 
wide range of job opportunities.  
 
London Southend Airport is now going through the responses in greater detail and will share 
further results in the New Year. The airport will also make the full survey responses available 
on its website at that time.  
 
Commenting on the initial findings, Glyn Jones, CEO, London Southend Airport said, 
“London Southend Airport has now received and is in the process of collating the responses 
to a hugely successful local opinion survey. It is heart-warming to see overwhelming support 
for the airport, especially locally. With over 7,000 people engaging with the survey, there are 
a lot of data to go through and we will provide fuller details in the New Year.”  
 
“The aviation industry continues to navigate the immense impact of the pandemic and 
London Southend has been lifted during this challenging time by the overwhelming support 
received. Thank you to all that took part by offering their valuable feedback.” 
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ABOUT LONDON SOUTHEND AIRPORT  
London Southend Airport is consistently ranked the best London airport by consumer group 
Which? It was also voted best UK airport (under three million capacity) by the Airport 
Operator’s Association in 2019. 
 
Serving close to 2.3 million passengers in 2019, London Southend offered services to 
around 40 domestic and European cities. The terminal has its own railway station, less than 
100m from its entrance, with up to six trains an hour to central London, taking just 52 
minutes to Liverpool Street. All airport car parks are located minutes from the terminal 
entrance.  
 
The impact of coronavirus has resulted in reduced operations and schedule changes. Latest 
flight information is available via airlines directly. London Southend Airport has introduced 



 
 

new safety measures to create a biosphere within the terminal, from hand 
sanitiser every 20 paces to new security equipment; significant investments have 
been made to protect employees and passengers.  
 
More at www.southendairport.com 
Twitter @southendairport 
Facebook @LondonSouthendAirport 
Instagram @londonsouthendairport 
Linked in London Southend Airport  


